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reputational survey form 
rate "all programs other 
than Clemson below aver
age" to make the university 
look better, according to a 
report by Inside Higher Ed 
magazine. 

She added, according to 
the magazine, "And I'm 
confident my president is 
not the only one who does 
that," 

Barker and university 
Provost Dori Helms told 

, The News on Monday that 
they evaluate each school 
individually and don't 
downgrade top-rated 
schools that Clemson 
would like to supplant on 
the annual ranking of Top 
20 national public universi
ties. 

Helms also filled out U.S. 
News reputational surveys 
for the university, and her 
scoring sheets for the past 
five years showed no una
nimity of opinion with 
Barker on the rankings. 

She gave Clemson a 
"strong" rating four of the 
past five years and a "distin
guished" or top grade this 
year. She gave top rankings 
to six schools this year and 
in 2008 rated nine universi
ties as "distinguished," 
above her rating for Clem
son. Overall in 2009, Helms 
rated 26 percent of the 260 
universities as good or bet
ter, 22 percent adequate 
and rated one as marginal. 

Watt couldn't be reached 
for comment Monday. She 
told Ihe Greenville News 
last week that her com
ments had been taken out 
of context. 

Barker told In.e News on 
Monday that he considers 
"average" to be 2.1 on the 
five-point scale and would 
consider schools he 
ranked as marginal to be 
what he would consider be
low average. He checked 
"don't know" for 21 univer
sities on the 2009 survey. 

Barker and Helms had 
different definitions of 
what they considered as 
they rated the schools. 

Barker said he focused 
on the quality of the under

graduate academic experi
ence and the "energy" on 
the campus and in the sur
rounding college town. 

"I beHeve that nobody 
does that better than Clem,
son," Barker said. 

Barker said he didn't in
clude factors such as a 
school's research pro
gram, endowment size or 
prestige. 

Helms said she included 
undergraduate research 
opportunities in her con
sideration, particularly be
cause it is an area Clemson 
plans to build on over the 
next five years. 

"I think there are some 
institutions that do that bet
ter than Clemson right 
now;" Helms said. 

Helms said she consid
ers "average"; to be be
tween 2.5 and 3on the scale 
and checked "don't know" 
for 53 schools on the 2009 
sm'vey. 

Helms called her ap
proach "more program
matic" than Barker's and 
said she draws on conver
sations with other provosts 
at national meetings re
garding programs at their 

various institutions as she 
:fills out the survey. 

Barker and Helms said 
they have never before dis
cussed how they fill out the 
teputational surveys that 
are supposed to be confi
dential.·The university kept 
the names of the colleges 
being rated confidential. 

Both said they take two 
or three homs to complete 
the survey each year, place 
it in a sealed envelope for 
mailing and don't showit to 
anyone else. Any copy is 
kept in their office and not 
filed with any other depart
ment in the university, in
cluding institutional advan
cement. 

The reputational survey 
portion of the rankings has 
sparked conu'oversy at 
some liberal arts colleges, 
including Furman Univer
sity and Presbyterian Col
lege in South Carolina, and 
those schools don't fill out 
the survey. 

Barker said he believes 
the survey should be in
cluded. However, he said, 
"I've often wondered if it 
wasn't given too much 
weight in the process." 

Barker said, "I think 
there are schools ranked 
below us that should be 
higher" and questioned 
whether some schools 
maintain top scores "just 
on ,reputation" rather than 
the current undergraduate 
program. 

Barker and Helms said 
all of the other items on the 
survey, such as class size, 
graduation and retention 
rates and faculty salaries, 
are yardsticks to measure 
how well the university 
serves its students and 
state. 

Clemson has stated a 
goal of becoming a Top 20 
national public university 
and has advanced from 
38th to 22nd in the rank
ings since 2001. 

At Clemson, the often
used phrase 'Top 20 idea" 
has become "almost a sub
stitute for defining measur
able quality" rather than 
specifically the rankings, 
Barker said. 

He said he proposed the 
idea, adopted by trustees, 
of becoming a Top 20 
school because Clemson 
"is at its best when it has a 

mission and an objective 
that has some truth and 
substance and meaning, 
and it seems to be more 
significant if it's measura
ble." 

Barker said that as a new 
president, he went out "on 
a limb" with theTop 20 idea 
because it was "important 
to Clemson to make that 
sbide to be better." 

He said, 'This being my 
alma mater, I knew what 
would motivate US." 

Robert Morse, director 
of data research for U.S. 
News, said the rankings 
scale on the survey isn't 
meant to reflect whether a 
university is considered 
above or below average. 
However, Morse said, 
"Certainly (marginal) is 
not a good rating." 

Morse said the survey is 
included in the process be
cause it measures some
thing of importance to stu
dents and parents, the mar· 
ket the survey is meant to 
serve. It helps define a 
quality that helps gradu
ates get their first job orget 
into graduate school, 
Morse said. 


